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energy. The logistics of physical items usually involves the integration of information 

flow, material handling, production, packaging, inventory, transportation, warehousing and 

often security. 

 One of the most important items for the business logistics is having the right item in 

the right quantity at the right place for the right price in the right condition to the right 

costumer. Using that phrase all customes will be satissfied. Business logistics incorporates 

all industry sectors. 

 On the trade market are used modern logistic systems which count on information-

communication technology. That kind of the system is one of the conditions to fill in all 

the Europes standards. This paper offers an analytical approach pointed to the important 

role of information technology (IT) in logistics operations. Practice examples showed 

current results of this applications as well as the possible future applications. 

 

Key words: Information technology (IT), logistics systems, logistic process, Republic of 

Croatia 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




